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Born in 2014, the core business of 4cLegal (www.4clegal.com) is the development of digital platforms that allow private and public

organizations to procure professional services in an efficient, traceable and transparent way by comparing information on

competence, experience and costs of an assistance and its providers. An innovative vision of the legal market is at the basis of this

activity: throughout the years, 4cLegal has evolved to offer multiple services to compaines and professional firms, with the aim of

facilitating a match between supply and demand of professional services based on merit and competence.

For more than four years, 4cLegal's mission has been constantly evolving around the term and concept of "sustainability", especially

in view of the importance of the supply chain, which also includes legal service providers and therefore professional firms. Since

autumn 2019 we have been collecting our sustainability-themed activities and content in the project The Sustainable Legal Market.

Our reflection on digital comparative procedures (so-called "beauty contest") for the purchase of legal services as a particularly

distinctive element of sustainable corporate governance has led, among others, large groups such as Duferco Energia and IBSA

Farmaceutici to include legal procurement "powered by 4cLegal" in their Sustainability Reports.

Starting from this, we have extended our reflection on all things ESG sustainability in the legal world. A first outcome of this work was

the Convention on Sustainability in the Legal Market, which took place on 25 May 2021, where we gathered more then 30 among

in-house counsels, lawyers, managers, journalists, politicians and economists to discuss sustainable work environment,

communication and digitization in the legal area; value creation on the part of corporate legal departments and law firms; and a

sustainable justice system.

At the Convention, we presented a preview of the ESG Accreditation service, which is now available to all

legal departments and professional firms.

Why 4cLegal: our connection with sustainability
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The ESG Accreditation is a tool that aims to enhance the sustainable practices and behaviours of professional firms in the areas of

Environmental, Social and Governance, and to create a community of professional firms that meet specific sustainability

parameters and take the lead in the ESG transition.

Each firm can indicate, within a list of relevant ESG elements, those that it believes it meets by providing a description of the

policies and behaviours actually adopted and attaching, if necessary, appropriate supporting documentation.

In order for a self-declaration of sustainability to obtain the status of "Validated", the firm must first have it reviewed by specific

categories of stakeholders and ask them to confirm its veracity. Stakeholders are individuals who, because of their relationship

with the firm, are actually in a position to provide confirmation in relation to the specific content of the self-declaration in question.

Their name and the name of the organization to which they belong are considered confidential information protected by our

procedure and will not be disclosed under any circumstances.

Once the stakeholder's confirmation of veracity has been obtained and 4cLegal's control activities have been successfully carried out

(see slide 10), the self-declaration is to all intents and purposes considered "validated".

The entire validation process is digital and takes place on a special section of the panel.4clegal.com platform, where a

representative of the Firm wishing to have its self-declarations of sustainability validated is required to create a profile.

ESG Accreditation does not aim to create a "ranking" of professional firms, but rather - at the request of numerous business groups

that are clients of 4cLegal - to provide credible elements to operators who intend to select professional firms taking into account

their positioning on sustainability issues.

ESG Accreditation: what it is and how it works
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4cLegal’s Sustainability Accreditations

Each firm selects the sustainability elements it wishes to validate and provides all relevant information for their evaluation and 

confirmation by stakeholders.

The self-declarations of sustainability that result as "validated" are represented in Sustainability Accreditations, valid for one year: 

the firm can use them freely in its communication activities to the market.

The activation of the validation process has a cost of € 750 + VAT

(for up to 3 sustainability items) or € 2.000 + VAT (until 10 items)

or € 3.500 + VAT (for unlimited items) which is independent from

the process’s outcome.

The Firms that validate at least one sustainability item entails

other advantages, described at page 14.

For a description of the activities funded by the validation process

fee, see p. 13. Furthermore, the firm can, if interested, subscribe

a communication plan to be developed with 4cLegal (pages 15

and 16).
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ACCESS

After activating its 

accreditation area, 

the firm assesses the 

ESG elements on  

which to start the 

validation process.

SUBMISSION

The Firm 

describes/attaches 

relevant information in 

relation to the selected 

ESG elements and  

provides stakeholder 

contacts to trigger the 

validation procedure. The 

validation procedure is 

individual for each 

element

EVALUATION

Once stakeholder 

confirmations have been 

obtained, 4cLegal carries 

out formal and adequacy 

checks on ESG self-

declarations.

VALIDATION

Self-declarations that 

obtain all the required 

confirmations and pass 

formal and adequacy 

checks are validated

ACCREDITATIONS

Each validated self-

declaration is 

validated in 

Sustainability 

Accreditations with  

annual validity

The process
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The Environmental area of sustainability items list includes 7 elements that may be validated:

: # Elemento Stakeholder che lo può confermare

E1 Adoption and concrete implementation of a separate collection system

• 1 Partner with power of representation in the

Firm

• 1 Collaborator of the Firm

• 1 Staff member

E2 Adoption and concrete implementation of a policy for the disposal of electronic waste

• 1 Partner with power of representation in the 

Firm

• 1 Staff member

E3 Adoption and concrete implementation of a policy for minimal use of paper/printing See above

E4 Adoption and concrete implementation of a policy for the use of certified recycled paper See above

E5 Adoption and concrete implementation of a plastic-free policy See above

E6

Adoption and concrete implementation of energy saving programmes and preferably for renewable

energy sources at various levels (policy for reducing energy consumption, LEED certification for the Firm's

office(s), purchase of "green" goods and services, etc.).

• 1 Partner with power of representation in the

Firm

• 1 Staff member

E7
Adoption and concrete implementation of a policy promoting sustainable mobility of people working in

the firm, with consequent reduction of CO2 emissions

• Partner with power of representation of the 

Firm 1 Firm Collaborator 1 Staff Member

List of sustainability items:

Environmental Area
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The Social area of sustainability items list includes 7 elements that may be validated:

# Elemento Stakeholder che lo può confermare

S1

Adoption and concrete implementation of a policy pursuing gender equality and inclusion. Evidence of

the results achieved should be provided (e.g. relevant percentage of female partners out of the total, 

presence of workers with disabilities)

• 1 Partner with power of representation in the Firm

• 1 Woman partner

S2 Implementation of training courses on sustainability issues

• 1 Partner with power of representation in the Firm

• 1 Collaborator of the Firm

• 1 Staff member

S3
Adoption and concrete implementation of a policy that foresees the development of young talents and 

the transparent regulation of career paths
• 1 Partner with power of representation in the Firm

• 1 Collaborator of the Firm

S4
Adoption and concrete implementation of a policy providing for periodic climate investigations and 

the possibility of submitting internal complaints

• • 1 Partner with power of representation in the Firm

• • 1 Collaborator of the Firm

• • 1 Staff member

S5 Adoption and concrete implementation of a parenting Support policy
• 1 Partner with power of representation in the Firm

• 1 Collaborator of the Firm

S6
The firm's participation in pro bono  initiatives / support for non-profit organizations / annual 

donations and similar activities
• • 1 Partner with power of representation in the Firm

• • 1 beneficiary of the initiatives

S7 Adoption and concrete implementation of policies that promotes a “work-life balance”
• • 1 Partner with power of representation in the Firm

• • 1 Collaborator of the Firm

List of sustainability items:

Social Area
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The Governance area of sustainability items list includes 12 elements that may be validated:

# Elemento Stakeholder che lo può confermare

G1
Existence and publication of a Charter of Values - or a similar document - presenting the

mission of the firm and its distinctive positioning on the market.

• 1 Partner with power of representation in the 

Firm

• It is necessary to attach the Charter of Values

G2 Use of digital applications to share information on the practices with customers

• • 1 Partner with power of representation in the

Firm

• • 1 Client of the Firm

G3

Adoption and concrete implementation of a policy that foresees - as an annex to the

professional notices - an analytical detail of the professional services carried out in favour

of the client

• 1 Partner with power of representation in the 

Firm

• 1 Client of the Firm

G4

Adoption and concrete implementation of a policy to protect the security and

confidentiality of data and information, including that of clients, in compliance with

applicable regulations and best practices

• • 2 Partners, one of whom with power of

representation in the Firm

G5
Adoption and concrete implementation of a policy for the prevention of conflicts  of 

interest

• 2 Partners, one of whom with power of 

representation in the Firm

G6
Adoption and concrete implementation of a policy for the management of the feedback and 

complaints of clients

• • 1 Partner with power of representation in the

Firm

• • 1 Client of the Firm

List of sustainability items:

Governance Area
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# Elemento Stakeholder che lo può confermare

G7
Adoption and concrete implementation of a procurement policy that provides for 

qualification procedures and selection of traceable suppliers

• 1 Partner with power of representation in the 

Firm

• 1 Staff member

• 1 Supplier of the Firm

G8 Adoption and concrete implementation of a management control policy
• • 2 Partners, one of whom with power of

representation in the Firm

G9 Adoption and concrete implementation of an anti-money laundering policy
• 2 Partners, one of whom with power of 

representation in the Firm

G10

Adoption and concrete implementation of a policy that governs the conduct of processes for

the selection of structured employees and collaborators based on transparency and

meritocracy

• • 2 Partners, one of whom with power of 

representation in the Firm • 1 Collaborator of 

the Firm

G11

Implementation of activities directed at the Firm's clients aimed at proactively promoting

awareness of sustainability issues and/or the adoption of sustainable practices and

behaviours

• 1 Partner with power of representation in the 

Firm

• 1 Client of the Firm

G12 Existence and publication of a sustainability report of the firm

• • 1 Partner with power of representation in the

Firm

• • It is necessary to attach the sustainability

report

The Governance area of sustainability items list includes 12 elements that may be validated:

List of sustainability items:

Governance Area
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The self-declaration of sustainability related to an item will be validated (and will therefore assume the status of a Validated Self-

Declaration of Sustainability) if it respects 3 levels of control (see below). The most characterising level of the procedure is the

confirmation by the stakeholder(s), which aims at qualifying the mere self-declaration by making it more "robust". The two further levels

of control - formal and adequacy - are carried out by 4cLegal and are aimed at maintaining the minimum standards of accuracy of the

self-declarations against their necessary conciseness (necessary also for the possible confidentiality of the details of the

policies/practices referred to). 4cLegal does not act as a certifying body, but provides a formally and substantively sound procedure for

highlighting the firms' sustainable policies and practices.

A prerequisite for the process is confirmation by the stakeholder(s): this occurs when all stakeholders who are asked to confirm the

self-declaration respond positively. An email with all the information and instructions necessary for confirmation is automatically

delivered by the system to the email address of the stakeholder indicated by the firm.

• Formal control: The description of the practices/policies supporting the self-declaration of sustainability for a given element is 

formally pertinent to the element..

• Adequacy control: The description of the practices/policies supporting the self-declaration of sustainability for a given element is

sufficiently detailed and circumstantial, allowing for informed and qualifying confirmation by the stakeholder(s) involved. In addition to

the guidelines on the next page, 4cLegal develops timely compilation guidelines shared with users;

• Random checks: in addition to the above, 4cLegal reserves the right to carry out random checks by directly contacting stakeholders 

who have confirmed ESGelements.

In case of non-validation of the self-declaration due to issues concerning formal control and/or adequacy of practices/policies, 

4cLegal provides feedback and is available to organize a proactive dialogue with the firms.

How is a self-declaration of sustainability deemed as

«validated»?
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In light of the control levels described, here is a set of simple guidelines to consider in order to submit a complete self-declaration 

of sustainability.

• Take all the time you need. Providing descriptions of practices and policies relevant to issues as complex as those in the 26

items on the list can be neither simple nor straightforward, especially if one has to do a synthesis exercise by selecting and

organising the most important information. Therefore, we advise to take all the time needed.

• If written policies are available, attaching them may be a good choice (but is never mandatory). If a Firm already relies

upon written policies regulating some of the elements in the list, it is likely that they contain a good share of the information

require for a good self-declaration. It is therefore possible to attach them –we will keep them strictly confidential– using, if

appropriate, the description field to add further context.

• Write a comprehensive self-declaration: you may contribute to the improvement of the eco-system of professional

firms. More evidence and examples provided in the self-declaration means more chances to validate the self-declaration of

sustainability. The best practices, policies and solutions may enrich the entire Community of the Firms that partake in this

project: if you wish to do so, you may authorize us to share them, either anonimously or associated to the name of your Firm.

• Where appropriate, explain how the Firm makes an actual sustainability effort. Many items in the list refer to areas that

are regulated by law. In those cases, it can be important to explain how the Firm «runs the extra mile» in order to be sustainable,

and not just formally compliant.

• Take into account the Compilation Guidelines developed by 4cLegal to optimise your compilation work.

Some guidelines for filling in a complete self-

declaration of sustainability
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• Research and development: Setting out the list of 26 ESG elements and curating future updates entails a research and

development effor that per se represents a contribution to the eco-system of professional firms, and takes the time of the Team

4cLegal members involved.

• Launch and maintainance of the platform: The platform hosting the ESG Accreditation has had a development and set-up

phase carried out by Team 4cLegal members, and requires continuous maintainance.

• Control activities by 4cLegal: The process of validation requires, at multiple points, the involvement of Team 4cLegal members.

Our team also offers continuous assistance throughout all of the process of validation.

• Activities and initiatives to coordinate the Community of participating Firms: as set out on page 14.

• Benefit activity of 4cLegal: The 20% of all the accreditation fees are used to fund charity intiatives by 4cLegal. These initiatives

are fully reported in a dedicated space on the platform. The first project will involve the «Lega del Filo d’Oro».

What expenses are covered by the cost of the service
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• Sustainability Accreditatoins relating to the single items that have obtained validation, plus a further Accreditation reporting all 

the validated elements

• Welcome post in the Community of the participating Firms, published on 4cLegal’s social channels (LinkedIn, Facebook)

• Receipt of a newsletter, and mention of the Firm’s name in the «ESG Magazine», published quarterly.

«ESG Merit First» Plan

Price: 750 euros* + VAT

(for the validation of up to 3 elements);

«ESG Merit Pro» Plan

Price: 2000 euros* + VAT

(for the validation of up to 10 elements)

«ESG Unlimited» Plan

Price: 3500 euros* + VAT

(for the validation of unlimited elements)
*The following prices refer to products purchased offline

ESG Accreditation: plans
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The 4cLegal team support the professional firm through the process providing dedicated assistance.

The assistance does not guarantee the successful outcome of the process and accreditation.

ESG Support:

support in the management of the accreditation process

«ESG Support»

Price : 1.900 euros + VAT
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• Appointment of a Firm Ambassador who will be able to participate in the project's associated committee: a quarterly meeting

at which we will discuss content and ideas arising from the management of the project and consider how to improve it on an

ongoing basis.

• Name and logo of the Firm in the 4cLegal platform connected to the project, with links to the contents created during the

communication plan

• Written interview in the «ESG Magazine» published quarterly (the interview will appear in the first issue of the magazine

published after the subscription of the plan)

• Article on ESGissues published on the 4cLegal website and shared on 4cLegal’s social media and newsletter

• Logo of the Firm in the promotional materials of the yearly Convention organized by 4cLegal on the theme of sustainability

• Training on ESG issues for members of the Firm

• Participation as speaker of a Firm’s member in an event (e.g. a webinar) organized by 4cLegal on the theme of sustainability

Price: 2,000 euros + VAT

«ESG Vision» communication plan
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• Includes «ESG Vision» communication plan

• Participation of a member of the Firm as a speaker at one of the two major annual 4cLegal events dedicated to sustainability

• Logo of the Firm in the video trailer dedicated to the event in which a member is a speaker

• Lead generation (provision of contacts relating to participants registered for the event in which a member is a speaker)

• Question Time online: interview with a member of the firm on sustainability issues

Price: 5,000 euros + VAT

“ESG Leadership” communication plan
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Visuals

1. «Sustainability Hub»: 

dedicated page at 

www.4clegal.com

2. «ESG Magazine»: the  

periodical magazine dedicated to  

the sustainable legal market

3. Welcome post: post dedicated to 

firms that obtain the sustainability 

certificate
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4c s.r.l.

Via Fontana 18, 20122 – Milano
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